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Welcome to the OverSite™ IntelliSign Portal 
 

The OverSite™ IntelliSign Portal is designed to simplify and improve the management of electronic 

road signs. This intuitive platform provides transportation authorities, city planners, and 

administrators with tools to efficiently update, monitor, and optimise electronic road signs, ensuring 

safer and more efficient traffic management. 

Key Features: 

Centralized Control: Gain centralized control over an extensive network of electronic road signs. 

From a single interface, you can manage multiple signs across various locations, ensuring 

consistent and accurate messaging throughout your jurisdiction. 

Customized Scheduling: Plan ahead with precision. Schedule automated updates for specific 

times, days, or recurring events, guaranteeing timely and relevant information delivery without 

manual intervention. 

Advanced Monitoring: The portal monitors sign status through regular device check-ins. Certain 

alarms, including sign activation and door-open events, may be reported immediately, while other 

information updates during the next scheduled check-in. 

Data Insights: Leverage valuable data insights to enhance road safety. Analyse traffic patterns, 

driver behaviour, to make informed decisions. 

User-Friendly Interface: Our intuitive and user-friendly interface requires minimal training, making it 

accessible to a wide range of users. Effortlessly navigate through features and functionalities to 

maximise the portal's potential. 

Secure Access: Rest assured knowing that your data is protected with robust security measures. 

User authentication and encryption protocols safeguard sensitive information and ensure authorised 

access only 
 
This system is only open to users who have permission to manage the devices, so only users with 
the correct account password can use it. 

 

 

 

 

 

 

 
Before you begin 

• Use a modern web browser with an active internet connection. 

• Use the username/email address and password issued to you. 

• The functions visible in the portal depend on your assigned user role and permissions. 
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Platform Overview 
 

The OverSite™ IntelliSign Portal provides centralised monitoring and control of electronic school-zone and road 
signs. Users can view sign condition, confirm communications, inspect historical performance, manage operating 
times, and receive alerts. 

 

User roles 

• School User: views assigned school sites and can temporarily activate all devices linked to a selected school 

for 10 minutes. 

• Council User: monitors assigned sites, schedules, reports, users and other permitted functions. 

• Technical User: reviews assigned devices and can manually switch an individual sign on or off for testing. 

• Admin User: monitors assigned sites, schedules, reports, users and other permitted functions. 

Role permissions are controlled by the organisation administrator. A user may not see every feature described in this manual. 

Logging In 
 

❖ Open a browser and go to https://intellisign.hardingtraffic.co.nz. 

❖ Enter the username or email address provided to you. 

❖ Enter your password. 

❖ Select Login. 

❖ After a successful login, the Dashboard opens. 

 

 Use the login screen to enter your email/username and password. 
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Dashboard Overview 
 
The Dashboard displays all sites assigned to your profile. Each site appears as a colour-coded tile, allowing you to 

quickly identify the condition of the signs linked to that site. 

 

Dashboard showing multiple sign tiles and their current status. 

Tile Colours and Indicators 

❖ Green / Idle: the sign is communicating normally and no active alarm is present. 

❖ Green / Running: when the sign is active, a small animated sign image flashes on the tile in the same pattern 

as the physical sign. 

❖ Yellow / Alarm: there is an active alarm, such as low battery, low solar input, stale communications, door 

open, pixel error or photocell error. 

❖ Red / Offline: the sign is not communicating with the portal or has a critical issue.  

 
Green tile: sign is online and operating normally. 

 
 Yellow tile: an active warning or alarm is present. 

 

 Running tile: the animated sign indicator shows that the display is active. 

  
Red tile: one or more of the devices at that site  is offline or not communicating. 
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Good practice: Review yellow and red tiles first. These are the signs most likely to require follow-up, site attendance, solar/battery checks, 

or communication checks. 

Where several devices are linked to one site, the site tile reflects the highest-priority warning currently present. Within the site pop-up, 

devices without an alarm are displayed normally, while affected devices show the applicable warning. 

 
 

Opening a Site Tile 

 
Select a site tile to open a pop-up window. The window lists every sign allocated to that site. A site may have one 

sign or several devices, and each device is shown separately.  

o Confirm that the correct site name is shown. 

o Review the list of linked devices. 

o To investigate one sign in more detail, select that sign from the list. 

Note: Only devices fitted with a communications modem are displayed individually in IntelliSign. In a master/slave installation, only the master 

device may be visible in the portal.  

Although only the master device is displayed, the activation command operates all the devices linked to the master. 

 

 

Site tile pop-up showing all devices linked to the Site. 
 

School User - 10-Minute Activation 

 
School Users can temporarily switch on all devices linked to the selected school for 10 minutes. This function is not 

available to Council Users or Technical Users unless requested by a department head.  

❖ Open the required Site tile. 

❖ Check the Site name and the list of linked Devices. 

❖ Select SITE - 10 MIN. 

❖ All devices linked to that site will switch on for 10 minutes. 

❖ At the end of the 10-minute period, the temporary activation ends automatically and the device return to the 

default schedule. 

The 10-minute command operates every sign linked to the selected school. Confirm the school before activating it.. 
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Device & Reporting Overview 
 
 

Selecting an individual sign opens the Device page. Use the Site and Device drop-down lists to confirm the sign 

being viewed. Where available, the Overview page also displays the GPS location on a street-view map. 

 

 
Device Overview page showing site details and map location. 

 
❖ Use the Site drop-down to select the required site. 
❖ Use the Device drop-down to select the exact sign. 
❖ Review the device details and available GPS location. 
❖ Select Reporting at the top of the page to view historical data. 
 
Technical User - Sign ON/OFF Test 

 

Technical Users can manually switch one specific sign on or off for testing. This control is not available to School 

Users, Admin Users or Council Users unless requested by a department head. 

 

❖ Open Devices from the left navigation menu. 

❖ Select the required Site. 

❖ Select the exact Device from the drop-down list. 

❖ Verify the device number before sending the command. 

❖ Select Command sign ON/OFF. 

❖ Confirm that the intended sign responds. 

❖ When testing is complete, ensure that the sign is turned off. 
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Technical control showing the Site and Device selectors and Command sign ON/OFF button. 

 

Always verify the Device selection. Where a site has multiple devices, the command applies only to the device selected in the drop-down list. 
 
 
 

Reporting  
 
The Reporting page contains several report tabs. All reports allow a period from the last 24 hours through to 365 

days. Longer periods may take more time to load because the portal must retrieve more data. Export options are 

available where shown. 

 

  
Reporting page showing report tabs and date-range controls. 

 
Sign Status / Running Reporting 

 
This report shows when the selected sign switched on and off. Use it to confirm the sign operated at its scheduled 

times. 

❖ Select Status / Sign Running. 

❖ Choose the required period, for example 7 days. 

❖ Wait for the graph to load. 

❖ Hover over the graph to view exact operating times. 

❖ Export the information to Excel for further analysis where required. 
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Sign-running graph. The marked periods show when the sign was active. 

 

 

Power - Battery and Solar Reporting 
 
This report shows how the battery and solar charging system performed over the selected period. 

❖ Select Power / Battery & Solar. 

❖ Choose the required date range. 

❖ Scroll down to the graph. 

❖ Review battery voltage and solar input over time. 

❖ Export the information to Excel for further analysis where required. 

 
Battery and solar graph showing performance over time. 

Radar Reporting 
 
Radar reporting is available only for devices equipped with radar. 

❖ Select Radar. 
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❖ Choose the required date range. 

❖ Review the displayed radar information. 

❖ Export the information to Excel for further analysis where required. 

 
Radar report showing recorded data over the selected period. 

 
 
Alarm Reporting  
 
The Alarm report records events generated by the sign. Common alarms include door open, pixel error and 

photocell error. 

❖ Select Alarms. 

❖ Choose the required date range. 

❖ Wait for the graph to load. 

❖ Hover over the graph to view exact alarm times. 

❖ Export the data to Excel where required. 

 
Alarm graph showing the timing of a recorded alarm event. 
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Schedules  
 
The default schedule controls the normal operating times for each school site. The 

calendar first opens using the currently selected site. 

❖ Select Schedules from the left navigation menu. 

❖ Confirm the correct school in the Site drop-down list. 

❖ Select Default Schedule to review the current operating times. 

❖ Select Edit Schedule to make changes. 

❖ Add, remove or amend the required ON and OFF times. 

❖ Set the starting date to the Monday of the week from which the revised schedule is 

intended to apply. 

❖ Save the schedule. 

❖ Return to the default schedule and confirm the changes are shown correctly. 

 

 
Default schedule for the selected school site. 

 

 

 

Edit Schedule screen. Set the starting date to a Monday before saving.. 
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Holiday Schedules  
 

Holiday schedules are used for school holidays, teacher-only days, public holidays, or any 

period when selected device must not operate. The holiday overrides the normal default 

schedule for the selected dates. 

 

❖ Select Holidays from the left navigation menu. 

❖ Select Create Holiday. 

❖ Enter a clear holiday name. 

❖ Enter the From and To dates. 

❖ Select every site that must not operate during the holiday. 

❖ Select Create Holiday. 

❖ Confirm the holiday appears in the current or upcoming holiday list and on the 

schedule calendar. 

 

Create Holiday screen with holiday name, date range and site selection. 

 

 

Viewing Current, Upcoming and Past Holidays 

 

The All Holidays page displays current and upcoming holidays already loaded into the system. To view older 

entries, select Include Past Holidays. Past holidays will then be added to the list. 
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All Holiday View showing all the current, past and upcoming holidays. 

Schedule Overview 
 

The calendar provides a month-by-month overview of the selected site’s holiday blackout periods. 

❖ Select Schedules. 

❖ Select View Calendar. 

❖ Choose the correct site from the drop-down list. 

❖ Use the arrow controls to move between months. 

❖ Review holiday entries. 

 

Schedule calendar showing default schedule and holiday entries 

 

 

 

User Management 

http://www.hardingtraffic.co.nz/


 

 

Authorised administrators can create users, select a pre-populated role and assign 

access to one or more sites. 

❖ Select Users from the left navigation menu. 

❖ Select Create User.  

❖ Enter first name, last name and email address. 

❖ Enter a password and confirm the password.  

❖ Select the required User Type 

❖ Choose one-site or multiple-site access. 

❖ Assign the required site or sites. 

❖ Select Create User. 

❖ Provide the login details to the user securely. 

 

 
Create User page with user details, password and role fields. 

 

Viewing Current, Upcoming and Past Holidays 

 

o Council User - one site: choose the one-site option and select the permitted site from the drop-down list. 

o Council User - multiple sites: choose Multiple Sites to include all organisation sites, subject to the portal 

configuration. 

o School User - one site: choose the one-site option and select the school from the drop-down list. 

o School User - multiple sites: choose Multiple Sites and select each school the user may manage. 

o Technical User: assign only the sites and devices required for testing or maintenance. 

o Admin User - one site: choose the one-site option and select the permitted site from the drop-down list. 

o Admin User -- multiple sites: choose Multiple Sites to include all organisation sites, subject to the portal 

configuration. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User Activity Logs 
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The Logs page records activity completed by users within the organisation.. 

❖ Select Logs from the left navigation menu. 

❖ Use the filters where required. 

❖ Review the user, date, time, site and action recorded for each entry. 

❖ Use the logs to confirm activities such as creating users, changing device details or making other portal 

changes. 

 

 
All recorded user activity for the organisation is visible to authorised users with access to the Logs page. 
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Alerts and Email Notifications 

The Alerts page allows authorised users to view active alert settings for each site or sign. Alerts are used to 

notify the relevant recipients when selected alarm conditions are triggered, such as low battery, low solar input, 

door open, photocell error or pixel error. 

Alert configuration is managed by Harding Traffic. Users are not able to create, edit or delete alert settings directly 

within the portal. 

❖ Select Alerts from the left navigation menu. 

❖ Select the required site or sign. 

❖ Review the active alert types currently configured. 

❖ Check the listed recipients, thresholds or alert conditions where shown. 

 

When an active alert condition or threshold is reached, the system will send an email notification to the configured 

recipient list. 

Note: If alert settings need to be added, removed or changed, please contact Harding Traffic support. Do not 

attempt to amend alert settings through any other portal function. 

 
 

Troubleshooting and Support 

Problem Checks 
Cannot log in Confirm the username/email and password. Check Caps Lock. Ask an 

administrator to confirm the account is active. 

Red tile / no communication Open the device, confirm the selected sign, review recent alarms and 
contact support if communication does not recover. 

Yellow tile / alarm Open Reporting > Alarms and review battery, solar and alarm history. 

Schedule not operating as expected Confirm the selected site, default schedule, starting Monday and any 
active holiday blackout. 

Report takes a long time to load Reduce the selected date range and allow the page to finish loading. 

Wrong sign responds to test Stop testing and verify the Device selected in the drop-down list. 

 

Support  

Email: service@hardingtraffic.co.nz  

Phone: 0800-427-346 
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